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Caring for an Aging Population:
Ethical challenges and solutions for patient choice

Pam Zimmerman, LSW, MA

Objectives

Demographic
Projections
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Population Shifts

Minnesota’s changing demographics
65+ population will double — 2000 to 2030
85+ population will triple — 2000 to 2050
Life expectancy is also on the rise
73 years — men

79 years — women

Impacts of Population Aging

Healthcare Social Programs
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How are we responding?

Partnerships,
Practice Change,
&

New Models

“merging partnerships between socis and health care
providers

Growing demand from payers to control health care costs and
help older adults live healthy lives

New service concepts adopted by the community-based systems

Risk management

Evidence-based bocusion] e
P

sustainability Lifctime
rograms business acumen ‘Communities
ot FOSTER PERSON- 2
Derl n g COMMUNITY NTERED, INDIVIDUALS
LIVING AS LONG EMPOWERMENT MANAGE RISK.
. . AS POSSIBLE. APPROACHES.
Principles
USE EVIDENCE- FOCUS ON
BASED PARTNERSHIPS.
SOLUTIONS TO
IMPROVE
OUTCOMES.
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] Challenges are what
Ethical make life interesting;
Challenges Overcoming them
and is what makes
Solutions life meaningful.
10
Ethical Challenge: =
Health Care
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Ethical Challenge: Family Caregiving
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Caregiving
can lead
to...

Health ’ Stress and

issues anxiety

Depression

\ Workforce /

interruption
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Ethical
Challenge:
Rising Health

Care Costs
14
Ethical
LiteratureWay care 4
Challenge: S S
Practicing with (,..,.,,'?."’N"W‘..’mellectua aete knowledge
g ,rgpndersrandmgmhers ""ﬂ L’aag Sre Cuglrure
Cultural C soc:alr-s-m = training s
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Creative
Solutions
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Creative

Solution:

Targeting
At-Risk

Older Adults sl s B ‘ 2
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Creative Solution: Partnerships with Families
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Living Well at Home
Better Quality of Life
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Creative
Solution:
Promoting

Healthy Aging

*’ ACL Adninisration Tor Commiili

20

NASW
Code of Ethics

FODEOF ITHICH

g
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Purpose of the NASW Code of Ethics

Identifies core Summarizes Helps social Provides ethical Socializes Articulates
values on broad ethical workers standards to practitioners new  Standards dhat
which social principles that identify relevant  which the to the field to SWs  the profession
work’s mission reflect the core  considerations general public mission, values, can use to
is based. values of SW; when can hold social cthical principles, ~ 55€sS
establishes rofessional workers and ethical whether SW’s
specific ethical obligations accountable. standards. have engaged
standards that conflict or in unethical
should be used  ethical conduct.
to guide social uncertainties
work practice. arise.

9/23/2020
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Exploring 4 [ —
Issues of N( J
Patient ]
Choice

23

Social Worker’s Ethical Responsibilities
to Clients

- Social workers may limit clients’

Social workers respect and right to self-determination when,
promote the rights of clients to in the social workers” professional

self-determination and as judgment, clients” actions or
clients in their efforts to identify potential actions pose a serious,
and clarify their goals. foreseeable, and imminent risk
to themselves or others.

Source: NASW Code of Ethics 1.02 Self-Determination

24



Social Workers” Ethical Responsibilities
in Practice Settings

to commitments made to

Social workers gencrally should adhere

employers and

employing organizations.

Source: NASW Code of Ethics 3.09 Commitments to Employers

it .

Social workers should work to improve employing agencics’
policies and procedures and the cfficiency and cffectiveness
of their services.

9/23/2020
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Social Workers’
Ethical
Responsibilities
in Practice
Settings

Social workers should take reasonable steps to
ensure that employers are aware of their cthical
obligations as set forth in the NASW Code of
Ethics and of the implications of those obligations
for social work practice

@y oo vorkens should notallow an employing
ization’s policies, proced fons, o

A8D  dministrative orders to interfere with their ethical
practice of social work.

Social workers should take reasonable steps to cnsure that
their employing organizations’ practices are consistent with
the NASW Code of Ethics.

Source: NASW Code of Ethics 3.09 Commitments to Employers

26

An Ethical
Decision-
Making

Model

Corey et al., 1998

Step 3: Revi

Step 1: Identify problem.

Step 2: Identify potential issues involved.

w relevant ethical guidelines.

Step 4: Know relevant laws and regulations.

Step 5: Obtain consultation.

Step 6: Consider possible & probable courses of action.
Step 7: List consequences of these courses of action.

Step 8: Decide on what appears to be the best course of
action.
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